


MTN has the most exfensive naftional

Key srrengrhs and mefro fibre nefwork in Africa...
\

Largest African telco — ( 2G 3G 4G 5G \
20+ counfry licences 99% 98% 96% 15%

acfivated capacity over an Africa-wide,

Global management and reporting across centrally-managed IP/MPLS — MTN.nef

Clients nefrworks

/ﬂk\

Cable consortia membership & partnerships

(30+ telcos & carriers) Broadband ring across Africa with

access o major global peering points
ICT platforms for hybrid cloud, loT,
M2M solutions, enterprise security

I
. . . Il
Financial services focus — i Future-proofing

mobile money & switching ‘& LA o all-IP network
S i o
(111 | TTPPELE S
We sell whalt we consume '
/\. Strategic points of presence across
Africa and the Middle East

.
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Largest single MPLS infrastructure in Africa

[

47 data centres for hosting and commercial co-location

Zambia (3) Cote D’lvoire (3) Botswana (1) Swaziland (1) Other
Nigeria (3) Cameroon (1) Ghana (1) Kenya (1) infernational
Sourh Africa (12) Namibia (1) Uganda (2) Rwanda (1) locations (21)




MTN Sourh Africa Overview

A truly local business

Fintech

15,6 million
aclive data users

905 000 active

AYOBA customers

3.4 million
Registered
Cusfomers

Skrong
markel share

SA No 2
MNO/MVNO
Nefwork partner

30 million
aclive dafra users

10 million AYOBA
custfomers

5 million acfive
MoMo Cusfomers
by 2021

Markef share
Growth 33%

Biggest Wholesale
Business in SA
R10 billion

We believe that communication and connectivity are key

Fo socioeconomic empowerment. Building our own cellular
nefwork in 1994 has led ro our developing a world-class ICT
infrastructure — enabling us to bring voice and data solutions to
over 30 million Soufh Africans.
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2G 3G 4G 5GC .
99% 98% 96% 15% e ° o Fibre Outlay
Populaftion Coverage ~ 2 8 oookm

national || 3 () regional comnll cERTFieATE

MyBroadband - 2025 Network awards

Nelwork Operator Network Quality Score b""§ t t t
estin test.
MTN 9.89
For & it in Soulk Africa e1d reaching
e n wchmarkirg
Vodacom 5.91
Telkom | 4.95 MTN South Africa
CellC 4.02
BésT
&Nz
Rain 3.69 @sT.
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MTN Business

Overview

everywhere you go



MTN's Enterprise ICT Services Portfolio

Mobile Voice
Infernarional
Calling
Roaming
Closed User
Groups
Enfrerprise
Sharing
Corporafre APN
Reverse Bill
URL*
Enfrerprise
Mobility*

D oo

Domestic &
Infernational
MPLS

Dedicated Internet
Business
Broadband

Fibre to rhe
Business

Carrier Ethernet
Services (L2)

MS Express Roufe
AWS Direct
Connect

Managed LAN

SD WAN

Connect | Communicate | Collaborate |
E2E integrated products wirh connectivity at the core

Unified
Communication

SIP Trunking
Multimedia
Conferencing
Cloud PBX

Mobile PBX

Cloud IVR

Call Recording
Hosted Call Cenfre
Hosted Contact
Centre

Unified
Communication-as-
a-Service

Cloud Markefplace
Office 365

SaaS
Back-up-as-a-
Service
Datacentre
Hosfing
Darabase-as-a-
Service

Direclory Services
Domain
Management
Disasfter Recovery-
as-a-Service
Server
Virftualisafion

Web Hosfing

Cyber SOC
Managed Firewall
Vulnerabilify
Assessment
Device Securiry
End-poinf
Profrecfion
Penefrafion
Testing

Email Securify

Infernet
of Things

|oT connectivify
Device
Management
loT Vertrical
Applicafions
Dafra Analyfics



MTN Digital Education Partner - VitalSource

Global Trust, Scale and Reliability

20M+ 10,000+ Worldwide

VitalSource



MTN Digital Education Partner - VitalSource

VitalSource €

Remove Barriers to Learning

®

The freedom to study anytime, Highlighting, Bookshelf An experience designed with Unassailable technology and
anywhere - even on the go CoachMe® practice questions, all users in mind, including platform stability with
notetaking, bookmarks, read aloud and visual world-class uptime
flashcards, dictionaries and adjustments
more

Platforms to Enhance the Adoption of eBooks in Higher Education




MTN Digital Education Partner - VitalSource

Bookshelf+ VitalSource €2

A fundamentally new way for students to engage with
assigned course materials

Functions as a study partner, guiding students to think
critically and deepen understanding

Prompts further exploration of related concepts after
answering student questions

Supports multilingual learning: students ask questions
and get responses all in their native language

Platforms to Enhance the Adoption of eBooks in Higher Education




Services/Apps/loT

B® Microsoft ORACLE

Cloud

&2 HUAWEI TRAMIG®”

Connectivity

Century TRINITY
.couuscr uauin ¥

TELECOM

BROADLINK [x serve W.N

think beyond

waterfall access networks

Technical Enablement

mJtIvity

leading ICT enablement

PTT

Instaczm

INSTANT COMMUNICATION SOLUTIONS

Bulk Messaging
Expense Mgmt.
tangve

RB URL

biNu

Delivery Partner

® V4

Devices

el 8 quawe

CIsCO

Managed Services

YVVV

APN & SIM Mgmt.

Y rRiNITY

PTT

Instaczm

INSTANT COMMUNICATION SOLUTIONS

Customer Support

KELLY

Sl e S

’ onesl:ream
tr|pLe4



MTN Business Clients
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CONTACT SOLUTIONS.
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Industrial Development Corporation -
é &
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Y e SABEN - sansa tEDu DURBAN ‘
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Client Excellence Across Segment s
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Legal Assistance
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J) REPUBLIC OF SOUTH AFRICA

Cmd

We deliver, whatever it takes.

SasoL

Broadband Infraco .

QST Coag,

Rrg premier

3! Department;

Office Of The Premier
PROVINCE OF KWAZULU-N




MTN Business Clients

YV SARS

M

- - =" Province of the

2. EASTERN CAPE

ROADS & PUBLIC WORKS

Road Traffic Infringement Agency

)il EASTERN CAPE

cogta

health

) Department:
Health
PROVINCE OF KWAZULU-NATAL

Depanmant
Co-cperative Governance and Traditional Affairs
MPUMALANGA PROVINCIAL GOVERNMENT

community safety and liaison

/] AN Department:
4‘@“ Community Safety and Liaison
= PROVINCE OF KWAZULU-NATAL

L:% health
)

|

Department:
Health
REPUBLIC OF SOUTH AFRICA

rrRE
R

LOCAL MUNICIPALITY

.
é MOSES KOTANE

2
F. el trade, industry N
%a® & competition
?e%artmznl -
QX ., it d titi
L Y REPUBLIC OF SOUTH AFRICA y

J:3SHCO

mineral resources
& energy

Department:
Mineral Resources and Energy
REPUBLIC OF SOUTH AFRICA

LIMPOPO

transport

Department:
Transport

JOHANNESBURG SOCIAL

HOUSING COMPANY DEPARTMENT OF HEALTH
.\
Province of the d b
EASTERN CAPE uoe
OFFICE OF THE PREMIER
SPECIAL ECONOMIC ZONE

¢ s} GAUTENG PROVINCE

' HEPUBLI( OF SOUTH AFRICA

«¥ Province of the

"l EASTERN CAPE

PROVINCIAL TREASURY

PROVINCIAL GOVERNMENT

REFPUBLIC OF SOUTH AFRICA

BUFFALO CITY

METROPOLITAN MUNICIPALITY

SR
OHSC

Office of Health Standards Compliance

Ensuring quality and safety in mnh are

MUNISIPALITEIT
MUNICIPALITY

landelike ﬁlh!ldl
rural area

@ KAROO HOOGLAN

KWAZULU-NATAL PROVINCE

ARTS AND CULTURE
REPUBLIC OF SOUTH AFRICA

&

REPUBLIC OF SOUTH AFRICA

social development

public works,
roads & transport

Department:
Social Development
REPUBLIC OF SOUTH AFRICA

‘V/\ ¢

&gg

premier

Department:
Office Of The Premier

& Province of the

EASTERN CAPE

PROVINCE OF KWAZULU-NATAL

MPUMALANGA PROVINCE
REPUBLIC OF SOUTH AFRICA

West Rand
District Municipality

Agriculture &
Rural Development

Department:
Agriculture and Rural Development
North West Provincial Government

REPUBLIC OF SOUTH AFRICA

home affairs

C. \ Department:
Home Affairs
REPUBLIC OF SOUTH AFRICA

DEPARTHENT GF
TRANSFORT

- RURAL DEVELOPMENT AND

LIMPOPO

PROVINCIAL GOVERNMENT
REPUBLIC OF SOUTH AFRICA

AGRARIAM REFORM

social development

Department:
Social Development
PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF
EDUCATION

sasria

covering the

feet management
Ooparmerisl

Polace, Roads ared Tramgon

FREE STATE PROVINGE

" human settlements

Department

Human Settiements

North West Provincial Government
REPUBLIC OF SOUTH AFRICA
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Thank You

everywhere you go
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