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Key Strengths

Largest African telco – 
20+ country licences

Global management and reporting across 
Clients networks

Cable consortia membership & partnerships 
(30+ telcos & carriers)

ICT platforms for hybrid cloud, IoT, 
M2M solutions, enterprise security

Financial services focus – 
mobile money & switching

We sell what we consume

47 data centres for hosting and commercial co-location

Zambia (3)
Nigeria (3)

South Africa (12)

Cote D’Ivoire (3)
Cameroon (1)
Namibia (1)

Botswana (1)
Ghana (1)

Uganda (2)

Swaziland (1)
Kenya (1)

Rwanda (1)

Other 
international 
locations (21)

MTN has the most extensive national
and metro fibre network in Africa…

Over 100,000kms of cable

activated capacity over an Africa-wide, 
centrally-managed IP/MPLS – MTN.net200GB+

Broadband ring across Africa with 
access to major global peering points

Largest single MPLS infrastructure in Africa

Future-proofing 
all-IP network

Carrier Grade 

network with Layer 

2 and 3 services 

offering traffic 

prioritisation

Strategic points of presence across 
Africa and the Middle East44

99%  98%  96% 15%



MTN South Africa Overview
A truly local business

We believe that communication and connectivity are key 
to socioeconomic empowerment. Building our own cellular 
network in 1994 has led to our developing a world-class ICT 
infrastructure – enabling us to bring voice and data solutions to 
over 30 million South Africans.
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15,6 million
active data users

30 million
active data users

905 000 active
AYOBA customers

10 million AYOBA
customers

3.4 million
Registered 
Customers

5 million active
MoMo Customers 

by 2021

Strong
market share

SA No 2
MNO/MVNO

Network partner

Market share
Growth 33%

Biggest Wholesale 
Business in SA

R10 billion

99% 98% 96% 15%

MTN

Vodacom

Telkom

Cell C

Rain

9.89

5.91

4.95

4.02

3.69

Network Operator Network Quality Score

MyBroadband – 2025 Network awards

National Results 



MTN Business
Overview



MTN’s Enterprise ICT Services Portfolio

E2E integrated products with connectivity at the core

Connect | Communicate | Collaborate | Cocreate

Cloud 
Communication

Unified 
Communication

Internet 
of Things

Security-as-a
Service

Managed
NetworksMobility

• SIP Trunking
• Multimedia 

Conferencing
• Cloud PBX
• Mobile PBX
• Cloud IVR
• Call Recording
• Hosted Call Centre
• Hosted Contact 

Centre
• Unified 

Communication-as-
a-Service

• IoT connectivity
• Device 

Management
• IoT Vertical 

Applications
• Data Analytics

• Cyber SOC
• Managed Firewall
• Vulnerability 

Assessment
• Device Security
• End-point 

Protection
• Penetration 

Testing
• Email Security

• Domestic & 
International 
MPLS

• Dedicated Internet
• Business 

Broadband
• Fibre to the 

Business
• Carrier Ethernet 

Services (L2)
• MS Express Route
• AWS Direct 

Connect
• Managed LAN
• SD WAN

• Cloud Marketplace
• Office 365
• SaaS
• Back-up-as-a-

Service
• Datacentre 

Hosting
• Database-as-a-

Service
• Directory Services
• Domain 

Management
• Disaster Recovery-

as-a-Service
• Server 

Virtualisation
• Web Hosting

• Mobile Voice
• International 

Calling
• Roaming
• Closed User 

Groups
• Enterprise 

Sharing
• Corporate APN
• Reverse Bill 

URL*
• Enterprise 

Mobility*



MTN Digital Education Partner - VitalSource



MTN Digital Education Partner - VitalSource



MTN Digital Education Partner - VitalSource



MTN Business: Our Partnership Eco System
Products and solutions

Client Excellence Across Segments

Services/Apps/IoT

Cloud

Connectivity

PTT

BulkMessaging

ExpenseMgmt.

RBURL

Devices

Technical Enablement

Managed Services

APN& SIMMgmt.

PTT

Delivery Partner Customer Support



MTN Business Clients

Client Excellence Across Segments



MTN Business Clients



Thank You
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